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FAQs About Your DHMO Plan

What is a DHMO?
DHMO stands for Dental Health Maintenance Organization. It's a dental plan
that offers discounted care when you use a dentist in the Concordia Plus DHMO The Concordia Plus

network. A DHMO helps you afford the regular exams and cleanings that help ! i
keep your whole body healthy. DHMO is available

to Graduate
Students who live
in Pennsylvania.

With a DHMO, you don't have to meet a deductible and there is no annual
maximum.

How does a DHMO work?

With a DHMO plan, you pick one primary dentist to who coordinates all of your
dental care needs, including specialty and emergency dental care. That dentist
is called your Primary Dental Office, or PDO. You must use this primary dentist
for care to be covered under your plan. There is no out-of-network coverage
under a DHMO.
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Included in your Certificate of Coverage is a copayment schedule. Some services
are listed at zero cost to you. For other services, you will be charged a flat fee.
With a DHMO, your list of copayments is fixed, so you always know how much
you will be charged.

When do | need to pick a primary dentist?

You must name a primary dentist when you enroll. If you don't pick a primary
dentist, we'll assign you to the closest one. Don't worry, you can change your
primary dentist once you find someone you like.

How do I find a primary dentist?
It's easy to look up primary dentists online:
+ Visit UnitedConcordia.com
+ Click the Find a Dentist button at the top
« Type in a Pennsylvania ZIP code or city and state, and then click Search
+ Pick DHMO Concordia Plus General Dentist from the dropdown list

Can | change my primary dentist?

You can change your PDO every month under two conditions. You can't have a balance due, and

you can't be in the middle of treatment with your current dentist. Use the Find a Dentist tool on
UnitedConcordia.com to find a new DHMO Concordia Plus network dentist in Pennsylvania. If you need
to change your primary dentist, our friendly Customer Service reps can help. Just call 1-877-215-3615.
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When do changes of primary dentist take effect?
Any changes made after the 28th of the month are effective after two months.

Can my family members have different primary dentists?
Yes. Each family member covered under your DHMO plan can pick a different PDO.

What if | need a specialist?

If your primary dentist recommends that you see a specialist, he or she must fill out a referral form. This form
is required for specialist services to be covered under your DHMO plan. You must take your dentist’s referral
form to your specialist’s appointment. You must also pay a copayment at the time of service.

What can my dentist bill me for?

Your primary dentist can only charge the copayment for services that’s shown on the copayment schedule.

A DHMO plan has no deductibles or maximums, and your dentist will handle the paperwork. If a service does
not appear on the copayment schedule that means it is not a covered service under the DHMO plan and your
dentist may charge you their full dentist charge for these services.

Are there any exclusions and limitations?
Yes. For a complete description of your plan, please refer to the Certificate of Coverage and the Exclusions
and Limitations.

What information is available online?

On UnitedConcordia.com, you can access forms, frequently asked questions, a glossary of dental terms, and a
dental health center containing articles, brochures, videos and kids’ pages. Once your plan is effective, you can
find your personal benefits information in your online MyDentalBenefits account. After registering, you can
view your coverage details, eligibility, network, claim status and procedure history; and print ID cards. You can
also download the United Concordia Dental mobile app in the Apple App Store or on Google Play.

What if | have other questions about my dental plan?

You can find more information at UnitedConcordia.com. Or call Customer Service at 1-877-215-3615,
8 a.m.-6 p.m. EST (5 a.m.-5 p.m. Pacific), Mon.-Fri.

UNITED CONCORDIA DENTAL
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The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

English ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-332-0366 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla espafiol, le ofrecemos de ayuda lingiiistica gratuita. Llame al 1-800-332-0366 (TTY: 711).
FLPENT (Chinese) [T | HIETEREETS, (TG EESE = IERARS, S550E 1-800-332-0366 (TTY: 711),

MEM-0657-0422 « Dental plans only cover dental benefits, are administered by United Concordia Companies, Inc. and underwritten by, United Concordia Dental Plans, Inc., United
Concordia Dental Plans of California, Inc., United Concordia Dental Plans of the Midwest, Inc., United Concordia Dental Plans of Pennsylvania, Inc.,, and United Concordia Dental Plans of
Texas, Inc. For information about which companies are licensed in your state, visit the “Disclaimers” link at www.UnitedConcordia.com. Administrative and claims offices are located at 1800
Center Street, Suite 2B 220, Camp Hill, PA 17011 (888-483-9930). These policies or their provisions may vary or be unavailable in some states. Policies have exclusions and limitations which
may affect any benefits payable. See the actual policy or your account representative for specific provisions and details of availability.



