COBRApoint Member Portal Instructions:

First Time Member Portal Registration:

Navigate to: https://cobra-retiree.upmc.com/ and click on the NEW USER link and follow the registration process
below. You will be asked to supply a second piece of identification which will be theirsocial security (SSN) number. Your

election package will contain a unique registration number.

1. Onceyounavigateto: https://cobra-retiree.upmc.com/ you will seethe below screen. You will

thenneedtoclickon New User Registration on the right-hand side.
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2. Oncethe New User Registration box is clicked on you will automaticallybe taken tothe below New

Registration screen:
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3. Onthe New Registration Screenyou will enter your uniqueregistration number
Once the registration code is verified, th e Social Security Box will pull up and you will enter your SSN and click
on Submit Registration.
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4. The New User License Agreement Screen will automatically pull up and click the I accept box
and click submit.
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5. The Portal Username and Password screen will pullup and you will need tofill in the required boxes
and click Submit & Create Account.
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6. You will then automatically be taken to the Signin page and will need to signinto youraccount.
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7. Thefirst-time loggingin you will have to send an Email validation by clicking on Send Validation Code.

8. Oncethe Validation Process box pops up the membershould click on “Ok”
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9. Youwillthenreceive an email. Member will click on the Validate Email link inside of the email they have
received.

10. Youcan now log into tthe Member Portal and will be automatically taken to the Welcome Page:





