
Contact Information

Carrier Website Phone Number

UPMC Health Plan www.upmchealthplan.com 1-888-499-6885

Davis Vision by MetLife www.metlife.com/mybenefits 1-888-777-7418

United Concordia www.ucci.com 1-877-215-3616

Carrier Website Phone Number

UPMC for Life HMO www.upmchealthplan.com 1-877-381-3765

UPMC for Life PPO www.upmchealthplan.com 1-877-381-3765

UPMC National 
Complementary Plan www.upmchealthplan.com 1-877-381-3765

Highmark - Current Members www.highmarkbcbs.com 1-800-550-8722

Highmark - Prospective Members www.highmarkbcbs.com
1-866-456-7739
Reference code:

Freedom Blue PPO Standard: 23FB178453
Signature 65 with Blue Rx: 23BRX197360

Davis Vision by MetLife www.metlife.com/mybenefits 1-888-777-7418

United Concordia www.ucci.com 1-877-215-3616

The Hartford Life Insurance
      Portability and Conversion enroll.thehartfordatwork.com/upittbene 1-855-396-7655

1-877-320-0484

Social Security Administration www.socialsecurity.gov 1-800-772-1213

Medicare www.medicare.gov 1-800-633-4227

Pre-65 Health Care Insurance

Post-65 Health Care Insurance and other Benefits Contacts

Retiree Benefits Service Center
Benefit Management Services (BMS)

Mailing Address:
UPMC Benefit Management Services 
US Steel Tower 
600 Grant Street, UST 01-11-01 
Pittsburgh, PA 15219

Email: PITT-BMSdocs@upmc.edu
Telephone: 1-888-499-6885 (select “retiree” option)
Fax: 1-877-851-5591

Retirement Investment 
Companies Website Phone Number

TIAA www.tiaa.org/pitt 1-800-682-9139

Pension Administration Center – 
Defined Benefit Plan 1-866-283-0208
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